MH®OPMAILIMS O KAUECTBE OBCJIYKMBAHUSA [TOTPEBUTEJIEA

DenepaabHOT0

«YnpasJjieHHe JHEPreTHKH | BosocHadkenns» (PIVII «YIB»)3a 2015 roa.

1.06mas nudopmanus o ®I'VIL «¥YIB»
1.1. KonuuectBo motpeburenedl ycmyr Mo mepejade snexkTpudeckoil sneprun OI'VII

rocy1apCcTBeHHOT0

YCIIYT

HHUTAPHOI'0

npeuipusaTHH

«YDOB»
OanHbie 3a 2015 rog
Paspenenne notpebuTeneii N0 YPOBHAM HANDSKEHWA U NO KATETOPWUM HAAEKHOCTH
Konuuecteo aneKTpocHatKeHns 5
notpebuTenei BH (110 kB » o
"Y3OB",wr I ] I I I 1] I )
o< Il kar. war | | we |iiav. | e lkar. | W kar. | lkar. | Il k&t Bt
tOpuandeckne | | g s e i]ll s o] « [ B8 22 - | 195 | 207 | e02
nvua
DUINYECKHE
i = - - - - - - - - - - 311 3N
BCEINO,wr. - - - - - - - - - - G608 213
OanHeie 3a 2014 rog
PasnenerHue noTpeBUTENE NO YPOBHAM HaNpsXeHUs U No KaTeropii HaaexHoCTH
anexkTpocHabmeHWA
KonudecTso El
noTpeburenai BH (110 kB n o
yenyr ®ryn BLiLLe) CH1 (35-80kB) CH2 (1-20xB) HH {go 1 kB}) =
"Y3B" wr =
! Il kaT W I I i I llkat, | WMkar. | lkar. | llkar i
KaT. " | waT. | kaT. | kar. | KaT. | KarT. ' : ’ : KarT.
Hpwandeckne
LA - 6 - - - - - 80 19 - 191 292 588
PuanuecKue
niua ) - } ” = % - = - - 303 303
BCEIO,wr. - - - - - - - - - - 585 891
- I
PocT B npougHTax & 2015 rogy oTHocuTensHo 2014 roga
| Paspenexune notpebuTeneit No ypoBHAM HaNPAXEHWUA U NO KaTEropuu HAAEXHOCTH
anexkTpocHabmeHWA
KonuwyecTeo 1108 5
notpeGureneit | BH(110KkB ¢ 1 (35-60K CH2 (1-20kB HH (a0 1 kB o
yonyr O BbiLLe) CH1{ B) 2 (1-20xB) (a0 1 kB) =
ot | mloo L m | n | ®
i Il kar. wr | var: | xar. | war: | e Hear. | Wkar. | lear. | |l kaT. s,
'ﬂp“ﬁ:::““e - | 000% | - | - | - |250% | 1579% | - | 200% | 171% | 2,38%
duavdeckue g
A - - - - : - - - - 2.64% | 2,64%
BCEIMNO,wr. - - - - - - - - - - - 2,18% | 2.47%




1.2.KoHYecTBO TOYEK MOCTABKHU 3/1eKTPHUECKOH SHEPrHH

[anHele 3a 2015 rog

lOpuanyeckue | BeaxoasiHbie
dUaNIecKne nuua nia BPY »/g P
Beero, wr 311 1203 547 -
OBopyaoBaHHEIE CHETHMKaMMW
3. 3HEPTAM, LT 31 1203 547
B TOM YMCNE CHETHMKEMK C
BO3MOMHOCTEIO AUCTaHLUWOHHOMD - 236 422 -
cBopa gaHHbIX
[anHwe 3a 2014 rog
Opuonueckne BeaxoaAiHbie
Duanyeckie nuua L BPY w/n sl
Bcero, wr 303 1198 543 -
OfopyAcBaHHEIE CYETHMKAMU
3N, 3HEPrM, LT 303 1198 543 -
B TOM YWCNE CHETYMKEMK C
BO3IMOMHOCTEI AMCTEHUWOHHOMD 230 420 -
L cGopa paHHbix
Poct B npouexTax B 2015 rogy otHocuTensHo 2014 roga
HKpwon4eckne BeaxoandHuie
duandecke nuua Tl BPY w/g i
Bcero, Wt 2.84% 0.42% 0,74% -
OGopyAoBaHHbIE CHETHUKAMK
an.3HEprAM, LT 2,64% 0,42% 0,74% -
B TOM YMCNE CHETYMKAMK C
BO3MOMHOCTBI0 AWCTAHUMOHHOMO - 261% 0,48% -
cOopa oaHHeIX
1.3.Mndopmanus 06 0GbeKTax 2/1eKTPOCceTeBOro X034HCTBa OI'VIT «YDOB»
Hudopmanus 3a 2014 roj:
HaumeHnopaume BosaylwHBIE THHHA KabensHbie THHAR PacnpenenureibHble TpanchopmaTopHLie
INEKTPONepeaa4, KM INEKTRONEPENAY, KM NMYVHKTB, WIT noacTaHUHH, T
BH (110 kB u Beine) 3,07 - - 3
CH 1 (35-60 kB) - - - -
CH 2 (1-20 kB) 22,718 465,959 22 233
HH (110 1 kB) 25,611 275,133 - - ==
Hudopmanus 3a 2015 roa
HanmeHnopanme BoaaywHele THHHK KafenwHble THHHA | PacnpenenuTenbHble TpancihopMaropHiie
IEKTPONEpeaY, KM | IeKTponepenay, kM MY HKThI, WIT MOACTAHLHM, WT
BH (110 kB n suiue) 3,07 - - 3
CH 1 (35-60 xB) - - - -
CH 2 (1-20 kB) 22,718 467,943 22 233
HH (a0 | kB) 25,611 275,133 - -




[Tpowsomno yBenudeHne KabenbHbIX muauii 10 kB B 201

2014 ronom Ha 1,984 kM., win Ha 0,4 %.

1.4. YposeHb pH3HUIECK

5 roay Mo CPaBHEHHIO C

Or0 M3HOCA OOBEKTOB NEKTPOCETEBOT0 X037HCTBA OI'VII «YDOB»

Uudopmaitusa 3a 2014 ros:
Hanmenosanne BoaayuiHsie THHHH Kabenpibie THHHH PacnpenenMTenbHhiE TpanchopmaTopHuc
3fekTponepeaay, “a snexTponepenay, Y% nyHKTblL, %0 noncTaHumu, %o
BH (110 kB u Beiue) 167 - - 257
CH 1 (35-60 kB) - - -
CH 2 (1-20 B} 201 259 100 274
HH (10 1 B} 326 290 - -
Mudopmanus 3a 2015 ro:
HaumeHoBaHHE BoagymwHsie THHAH KabenbHele NHHHA PacnpeienurelbHEE TpauchopMaToOpHEIE
INEeKTpOnepesay, % anexTponepenay, %o mysitsl, %o noactradmy, %o
| BH (110 kB u Bpiue) 170 - - 263
CH 1 (35-60 kB) - - - =
CH 2 (1-20 xB) 208 266 100 280
HH (no 1 B} 333 206 - -

2.Mndopmanns o KauecTse ycayr no nepeiate IeKTpPHYEC

KO#H JHeprHH

2.1. TlokazaTe/Id KAYecTBa yCIayr 110 nepeaaqe 3JIeKTPHYECKOH SHEPriHH B LEJIOM 110 ceTeBoi

OpraHu3alil B OTUETHOM IEPHOIEL, & TAKKE JHH

AMHKA 110 OTHOINEHHIO K TOJ1Y, MPEIIECTBYIOMEMY

OTUETHOMY.
FHAYECHHE NOKAIATENA, ML
JIHHAMMKA HIMEHEHHA
% e 20145 2015r [OKa3aTe s, B NPOLEHTAX K
: : MpeflecTRY HOWEMY
OTHETHOMY
1 2 3 4 3
MMokazaTedks cpeiHed  NpooOTARNTEIEROCT
npeKpallieHnii  MEepefayH  WIEKTPHUECKO
1 FHEPTHH 4AC
Mgaim
1.1 BH (110 kB # sbitue) 0 0 0
1.2 CH1 (35 - 60 kB) R e .
1.3 CH2 (1 - 20 kB) 1,23 1,386 poct Ha 12,9 %
1.4 HH (10 1 ¥B) 0,161 0,137 cHukenme Ha 14,9%
MokazaTe/s cpeaneii YACTOTE npekpalieHnii
7 | nepeaatn MICKTpH decKoil IHeprim, wWT.
T nSMFl
21 BH (110 kB u Beiwe) 0 0 0
22 CHI (35 - 60 xB) _
23 CH2 (1 - 20kB) 0,254 0,304 pocr Ha 19,7 %
24 HH(o1xB)|  qu2 0097 | cuwwenne na 134%
e




PIGHHAH IR CPeaHEH DML H S BHUCD
npexpamennii  nepeaadM  WIEKTpHUYECKO
IHEPrHH,  CBHIAHMLIX ¢ TpOBeleHHeM
PeEMOHTHBIX pabor Ha olikLexTa
ICKTPOCETEBOTD xo3qiicTea CeTeBO
OpPraHuiaunm {cmemnoi CETERO
OPraHH3ANNH, HHbLIX BAAIEILIEE 00LEKTO

AWNEKTPOCETERDTTD lﬂ!ﬂﬁﬂﬂﬂ) JHAC 11
SAIDI, wan

31

BH{l1l0xB u numeﬁ

0

3.2

CHI1 (35 - 60 kB)

3.3

CH2 (1 - 20 kB)

2619

1.435

CHI#eHHe HA 45,2%

34

HH (zo 1 kB)

2,763

2,563

cHitkeHue Ha 7,2%

—

Mokazarens cpeqneli 4acToThl NpeKpallicHN
nepesatn WIEKTPHYECKOi IHEPTHH
CBAIANNLIX ¢ NPOBEIEHHEM DEMOHTHEIX pabot
HA O0LEKTAX IEKTPOCETEBOID XO3RICTB
CETEROH OPrasuIaumn  (cMemnoil  CceTeBo
OPraHH3ALNE, WHEIX Biajelbues obbexTo
WAMEKTPOCETRBOTO X03ACcTRA)

n 3AIFL, naou

4.1

BH (110 kB u Beiue)

]

4.2

CHI (35 - 60 kB)

43

CH2 (1 - 20 kB)

0,595

0,425

cuimenne Ha 28,6%

4.4

HH {10 1 kB)

1,048

0,951

CHHEeHHE Ha 9.3%

KoauuecTBo CAYYAEB HAPYWCHHA KAYECTBA
INEKTPHYECKOH  IHEPrUM, DOATBEPAICHHBIX
AKTAMH KOHTPNIHPYHILIHX OprasHdiauui »u
(man) pelIeHHAME Cyaa, WTYKH

3.1

B ToM 4yMcne KONMUECTBO CAYHMaeR HapylUeHWsA
KAYMECTBA J7MeKTpHueckoil JHEPIrHMH N0 BHHE
ceTeBol opraHHIalNH, NOATECPHKACHHDIX AKTaMH
KOHTpONHpYIOWMX  opraumsauuii W (uou)
PEILEHHAMH CYIa, ITYKH




2.2. PefiTMHr CTPYKTYPHBIX €AHHHIL CETEBO

JHEPIHH, a TaKKe [0 Ka4ecTBY IEK

TPHUECKOM SHEPril B OTHETHOM NMEPHOLE.

ii opraHM3alMM MO KauecTBY OKasaHWi yCJyr mo nepejiade MEKTPHYECKOH

[ MnaHupyemeble

CTpykTypHan MokazaTens cpegHen Mokasatens cpeaHed MokasaTents cpegHen Mokasarens cpeaHei MokasaTens KavyecTea
eAMHULA CETEBDR NPOAONMUTENEHOCTA YACTOTHLI NPEXPALLEHHA NPOACTIHHATENEHOCT HACTOTE NpekpaleHii OKAIAHWA yonyT No MEPONPUATHA,
OpraHuaaumm NpekpaLleHui nepeaaqm nepefadk aNexTpUIeckoil npexpaLleHni nepefaiy nepeaaqy aNeKTpUHEcKon nepejave HanpaeneHHbe |
INEKTPHYECKON .. .. ANEKTPUYECKON IHEDIVMK, IHEPIUK, CBAIEHHBIX C INEKTPWHECKDW Ha NOBLILWBHWE
11 aneprian, A CBA3AHHBIX C NPOBESEHNEM nposefeHHeM PEMOHTHBIX | 3HEPTHM (OTHOWEHWE KaqdecTea
awepraw,  SADI PEMOHTHBIX paboT Ha pafioT Ha obwekTax oflWwero Yucna OKa3aHWA YCIyT
pfbelnTax ANeKTPOCETEBOMD | 3NEKTPOCETEBOMD yoagmiicTea | 3ApErMCTPWPOBEHHLIX | NO nepefaqe
x03ficTEa CETEBOA CETEBOW OpraHnzauuu CNy4aes HAPYWEHWA | 3NeKTpO3HEeprk
OpraHM3aLMK (CMEXHOR (cmeRHOW CeTeBom Ka4ecTsa W, C yKaszaHuem
CETEBOW OPraHW3aLMi, HHEX OpraMi3aLmny, MHBIX SNEKTPUHEecKOR CpOKOoB
enaaensues obbLerTos Bnafensues oDeeKTos FHEQPTWA N0 BHHE
3NEeXTPOCETEROD XO3ARCTEE), | ANEKTPOCETEBOMD wo3ARcTEa), | CETEBOR DpraHMaunu
11 1 K MaKCHMMansEHOMY
SAIDI, naan SAIFI, nnas KONUYECTRY
| notpebuTensai,
obony#nBaemMBIx
TaKo# CTpYKTYPHOW
BH |CH1| CH2 | HH BH |CH1| CH2 | HH BH | CH1| CH2 HH BH |CH1| CH2 HH ENVHWLEN CeTEBON
DpraHuaalnn B
OTYETHOM NEpPUOaE)
2 3 4 5 & 7 8 g 10 11 12 13 14 15 16 17 18 19 20
PaiioH
INEeKTPUHECKMX .
ceteit (P3C) 0 1,386 0137 | O 0304|0097 | O 1435|2563 | 0O 0,425 0,951 0,0022 cmM.n.2.3
aryn «Y3Be»
Bcero no
ceTeBOW 0 - 11,386 0,137 | 0 - |0,304|0097 | O - |1,435|2563 | 0 - | 0,425 0,951 0,0022 *cm.n.2.3
opraHu3aumni |

2.3. MepornpusaTHsi, BBINOTHEHHbIC ceTeBOH Op

MO mepejade AMeKTPHYECKOoil JHEPIHH B 2015 romy.

B COOTBETCTBHH C YTBEpPXKICHHBIM T'OLOBbLIM rpad
sananuposanHbie B 2015 rojy paboThl 110 SNIEKTPOCETERE!

Taxse npoBejieHa 3aMeHa CHIIOBbIX TpaHcHOpM

M obbektam @I VI «YDOB».

aTOpOB B KoluyecTBe ST, Ha TpaHC(pOPMATOPHBIX MOACTAHIIHAX

UKOM IUIAHOBO-TIPENYNpeHTEebHbIX PEMOHTOB  BRINOIHEHEL

ranuzamyeit (OTYIT «YDB») B 1eaax MOBBIICHUA KauecTsa oKa3aHuA yCIyr

BCE

10/0,4




B pamkax  yTBepKJIeHHOMH WUngectiimonnoii nporpammel ®IYIT «YOB» «Pa3BUTHE CHCTEMBI 3JIeKTpoCHA0KeHHA
Coserckoro pationa r.Hoocubupcka» paspa6orana na 2015-2019rr. BBITOIHEHbI paboTel MO PEKOHCTPYKUHUH kabenbHbBIX
nuamii 10 kB (2,354kM), W 3aMeHa MAacisiHbIX BLIKTIOYATeTell HA BAKYyMHBIE B paclipefle/MTelbHBIX [MyHKTaX (PIT) B
konudecTse 1 1mT.

B nensx MNOBBIIIEHHS KauyecTBa OKasaHHA yCJyT MO repejiatic snexTprueckoil sneprun GI'VII «YDB» B nanbHeiem OyaeT
BBITOHATH 3AMIAHMPOBAHHBIE MEPOTIPHATHS ¥ padOThI, B TOM HHCIIE 1O yTBEPIKACHHOH HHBECTHITHOHHOH porpaMmMe.

3.1. Undopmanus 0 HAIHYHH HeBOCTPeOGOBAHHOH MOINHOCTH (MOLIHOCTH, onpeje/iseMOi Kak pasHOCTb MEKIY
TpaHc(OpPMAaTOPHOH MOIIHOCTBIO  LEHTPOB QMTaHMS W CYMMApHOM MOIIHOCTBIO JHEProNpHHHMAIOMIHX YCTPOMCTB,
HEMOCPEACTBEHHO (MITH OMOCPEIOBAHHO) NPHCOEMHEHHBIX K TAKUM [ICHTpaM MHTAHHA, | DHEPronpUHUMAIOIIMX YCTPOHCTB, B
OTHOIIEHMH KOTOPBIX HMEIOTCA 3aiBKH Ha TEXHOJIOTHHECKOE npUcoeIMHeHHe) A  OCYIIECTBICHUA TEXHOJIOTHYECKOT'O
NMPHCOEIMHEHHS B OTYETHOM NEPHOJIE, a TakkKe O NPOrHo3ax ee yBeJMueHHs ¢ pa3OMBKOMH 110 CTPYKTYPHBIM CAWHUIIAM ceTeBOM
OpraHM3aLMK | 110 YPOBHSM HANpAKEHHsA HA OCHOBaHHH MHBECTHIIMOHHON MPOrpaMMBbl TAKOH OpraHu3aliy:

_hitp:/fwww.uev.rw/files/info_01_03_2016.pdf, httn:h’wuw.uev.nu’cms.nhp‘?wvc=paﬁe&id=98,

3.2, MeponpHATHs, BHINOJIHEHHbIE —CETEBOH opranuzaudeiil B LENSX COBEPUICHCTBOBAHMS NesTeTbHOCTH 10
TeXHOIOTHYecKOMy nprcoenuHenuio B 2015 roxay.

Y ®IVIT «YDB» B 2015 roay He ObLIH 3allaHHPOBAHBl MEPONPUATHA B [[e/IX COBEPIIEHCTBOBAHUS JIEATENIBHOCTH T10
TEXHOJOIHYECKOMY IPHCOEIHHEHHIO.



3.4. CeejieHHs 0 Ka4yecTBe yCJayr 110 TeXHONOTHYECKOMY TIPHCOS/IHHEHHIO K NMEKTPUYECKHM CETAM ceTeBOH OpraHu3anyH
GdI'VII «YDIB»
[Tokazarelnb Kareropns npHcOeIHHEHHA poTpebuTeNei yeayr no nepeatic IEKTPHYECKOH IHEPIHH B pa3GuBKe 110 MOLIHOCTH, B Beero
JIMHAMHEKE 110 FoJaM
no 15 kBt ceenne 15 kBt 1 10 ceeime 150 kBT 1 e meree 670 kBt 00BEKTHI 110
BIKJIOMMTEIBHO 150 kBT menee 670 kBT IPOH3BOICTBY
BEIOYATENLHO INEKTPHYECKOH
SHEPIHH
2014 | 2015 | Jlunamu | 2014 2015 | Jlunamu | 2014 2015 l Junamu | 2014 2015 | Juuam | 2014 2015 | Ipuam
roj | ron Ka rog | ron Kd rog | roa Ka rog | roa HKA roj | rox HKa
H3IMEHEH H3MEHEH HIMEHE H3MEHE HIMEHE
HA s HHA HHA HHA
noKasat noKasar noKasar MOKa3aT noxaza
end, % end, % end, %o ens, Yo TEns,
%
2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 H

Uupcno 3adBOK Ha
TEXHOJIOTHHECKOE
TpHOSAN ISR s1 | 34| 61 | 40 | 26| 65 32 | 21| 66 g | 4 80 0o | o 0 |128+85
NOjaHHbBIX
3agBHTEIAMH,
HITYKH
Uueno 3agBOK HA
TEXHOIOTHYECKOE
IIPHCOSIHHEHHE, TI0
KOTOPBIM
panpasieH npoekt | 41 22 54 32 17 53 25 14 56 5 2 40 0 0 0 103+55
nmorosopa 0
OCYILIECTBICHHH
TEXHOIOIHUECKOTO
PHCOEIMHEHHA K J




MICKTPHYECKHM
CeTAM, IITYKH

Yuecno 3agBoK Ha
TEXHOJIOTHYECKOE
TPHCOE/IHHEHHE, 110
KOTOPBIM
HANpaBJIeH MPOEKT
Jiorosopa of
OCYIECTBICHHH
TEXHOJOrHYECKOro
[pHCOEIHHEHHA K
IEKTPHYECKHM
CeTsM C
HapyueHHeM
CPOKOB,
MOATREPHICHHBIM
AKTaMH
KOHTPOJIHPYIOIIHX
opraHuzaiui H
(MiH) peleHHAMH

cyza, WITYKH, B TOM
yHCne:

3.1

110 BHHE ceTeBoH
OpraHu3almu

32

10 BHHE CTOPOHHHX
JIHIL

Cpennsad

MPOIOIIKHTENBHOCT
b IOATOTOBKH H
Hanpas/ieHHsA
MpoeKTa A0ToBOpa
00 OCYIIECTBIEHHH
TEXHOJOTHYECKOro
MPHCOE/IHHEHHSA K

12

12

100

23

23

100

23

23

100

42

42

100




WIEKTPHUECKHM
ceTAM, JHEeH

Yucno
FAKIHOYMEHHBIX
JOTOBOPOE 00
OCYUIECTBICHHH
TEXHMIOTHYSCKOTD
NPHCOETHHEHNA K
IIEKTPHYCCKIM
CETAM, HITYKH

41

22

54

32

17

33

25

14

56

40

103+55

Yucno
HCITOTHEHHBIX
A0TOBOPOB 00
OCYIIECTBICHHH
TEXHOJIOTHYECKOTO
MPHCOEIHHEHNA K
IEKTPHYECKHM
CETAM, ITYKH

23

30

18

28

14

36

50

57+18

Yucno
HCTIOMHEHHBIX
jorosopos 0f
OCYLIECTBIEHHH
TEXHOJIOIHYECKOro
NPHCOEIHHEHHHA K
IEKTPHYECKHM
CETAM, 110 KOTOPBIM
NPOH3ONLIO
HAPYIIEHHE CPOKOB,
NOJATBEPAIEHHOE
AKTAMH
KOHTPOIHPYIOLIHX
OpraHu3aiHi 1
{(HITH) PELIEHHAMH
cyJa, INTYKH, B TOM




HHCIEC.

%l

[0 BHHE CETEBOH
Opra’HH3anin

7.2 | no BUHE 3AABHTENNL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cpennss
ITPOAOIKHTENBHOCT
b HCIIO/IHEHHA

| 10TOBOPOR 00
OCYIIECTBIIEHHH 98 | 98 100 120 | 120 100 120 | 120 100 120 | 120 100 0 0 0 -
TEXHOJIOTHUECKOTO
MPHCOEIHHEHHA K
IMEKTPHYECKHAM
ceTaM, JHed

3.5. CTOHMOCTE TEXHOJIOTMYECKOTO MPHUCOENHHEHHA K JJICKTPHYECKHM CeTiAM ceTeBOil opraHu3anuH (He 3anonHAeTcd, B
colyuae Hanuuusi Ha OQUIMATLHOM caiTe CeTeBOH OpraHM3alui B CeTH WHTepHeT MHTEPaKTHBHOIO MHCTPYMEHTA, KOTOPbIH
[O3BOJET ABTOMATHYECKH pACCYMTHIBATH CTOMMOCTh TEXHOJNOrMYECKOro MpPHCOEJMHEHHA TIpH  BBOJC napameTposB,
MpelyCMOTPEHHBIX HACTOAIMM [YHKTOM):

http://www.uev.ru/files/prikaz_484-tp_ot_30.12.2015.pdf

4.1. Konuuectso obpallieH#ni, NOCTYMHBIIMX B CETEBYI0 OpraHH3aluio (Bcero), obpareHHii, Cofep/Kammx Karody u (unu)
obpaiennii, colepKallMX 3asBKy Ha OKa3aHHE YCIyr, NOCTYMHBLIMX B CETEBYIO OpraHu3allfio, a TaKke KOIMYECTBO
obpailieHuii, MO KOTOpbIM ObUIM 3aKIIOHYEHB! [OTOBOPBI 06 OCyIIeCTBIEHHH TEXHOIOTHYECKOro MPUCOSIHHEHHA H (unm)
NOroBOphl 06 OKa3aHMH YCJYT 1O mepe/iade JIEKTPHUECKOH SHEPrHH, a TaKkke M0 KOTOPBIM ObUIM yperyinpoBaHBl Kalo0bl B
OTYETHOM ITEPHOJIE, & TAKKE JHHAMHKA 110 OTHOLIEHHIO K FOJy, MPEAIECTBYIOEMY OTHETHOMY.




KaTeropuu
obpalleHwi
noTpebuTensi

dopmel oBCyHMBaHWA

QOyHar thopmMa

3aoyHan opma
WCNoNL30BAHWEM
TenedoHHOR CBA3N

3nexTpoHHaA opma .
WCNONL30BaAHWEM CETH
WuTepHeT

MucemMeHHan dpopma ©
WCNone3oBaHUEM
MNoYTOBOW CBA3IN

Mpoyee

2014 2015 | AuHamu
Ka
wameHe
HMA
nokasart

ens, %

2014
rog

2015
rof

LuHamn
Ka
wameHe
HWRA
nokasar
ens, %

2014
rog

2015
rod

[nHamw
Ka
nameHe
HUA
nokasar
ens, %

2015
rog

2014
roa

OuHamm

Ka
WameHeH
PE]
nokasar
ens, %

2014

2015
roq

OuHamu
Ka
WM3MEHE
HWA
nokasart
ena, %

2

3 4 3

6 7 8

a 10 11

12 13 14

15

16

17

Bcero obpawexni
notpeGuTenen, B
TOM YWcCne:

1.1

oKaszaHuWe ycnyr no
nepefave
anexkTpu4eckon
JHEPTVK

102 87 -14,7

1.2

OCYLIECTBNEHNE
TEXHONOTM4ECKOro
NpUCoeanHEHNA

581 525

1.3

KOMMEDYECKHA
yu4eT 3NeKTpU4EcKoi
SHepTMM

34

a3 55 66,7

1.4

Ka4yecTBo
oBCNYKUBAHWA

TEXHWHECKOE
ofcnywueaHwe
aneKTpoceTeBkIX
obbeKkToR

32 37 15,6

npo4ee (ykasate)

Hanobkl

21

oKasaHWwe ycnyr no




nepepade
anexTpUYeckon
SHepruv, B8  TOM
yucne:

|

211

KayecTBO yconyr no
nepenaqe
aneKTpUYEcKon
AHEPTUM

212

Ka4ecTBO
anekTpU4eckoi
SHepruM

11

375

22

OCYLUECTBNEHWUE
TEXHOMNOrW4ECcKoro
NPUCOEANHEHNA

23

KOMMEpYECKWit
Y4ET 3NEeKTPUYECKOR

3HEPriK

24

Ka4yecTBo
ofcnyueaHus

2.5

TEXHWYECKDE
ofcnysueaHue
ob0LexTos
aMNeKTpOCeTesoro
X03ARCTEE

26

npo4ee (ykasats)

3anABEKa Ha OKa3zaHwe
ycnyr

31

no
TEXHONOTUYECKOMY
NpUCOeANHEHMIO

246

140

3.2

Ha 3akno4HeHne
norosopa Ha
okaszaHwe yonyr no
nepena4e
anexKTpU4eckon




3HEeprim

3.3 | opradusauun
KOMMEPYECKOTD
y4EeTa anekTpuyeckoi
IHEDTUK

4 9 125 - - - - - - - -

34 | npouee (ykasarb) - - - ] - " . - - - .

4.2 Undopmanus o aestesibHOCTH 0ucoB 00CTyRHBaHHA NOTpeOHTENeH.
Y ®I'VII «Y3B» Het oduca obcmyxuBaHus noTpeduTeneii.

4.3. Uucdopmanms o 3a04HOM 0GCTyKHBaHHH N0TpebHTeNel nocpeacTBoM Tene(oHHOM CBS3H.

N | HaumeHoeanwe EnmHuua
U3MEPEHWUA
1 | MepeyeHs HoMepoB TenedoHOB, BEIAENEHHLIX ANA HoMep B(383) 330-55-77
ofcnyxueadua notTpebutensin: tenecdoHa |8(383) 326-89-03
Homep TenedoHa no BONPOcam sHeprocHabmeHus: 8(383)326-99-52
Homepa tenedoHos uewtpoe ofpaBotkn TenedioHHBIX 8(383)326-98-84
BbI30BOE:
2 | OBwee Ynucno TenegoHHLIX BLIZ0BOB OT NoTpebuTensai no E0MHULLE 1137
BblAeNeHHLIM HoMepam TenethoHoB
2.1 | OBwee yncno TenedoHHLIX BLI20BOB oT noTpebuTensi, Ha eaMHULbI 0
KOTOpLIE OTBETWN ONEpaTop CETEBDR OpraHn3auum
2.2 | OBwee ynucno TenedoHHLX BLI30BOB 0T noTpebuTenei, EeaMHULLEI 0
0BpaboTaHHbIX SBTOMATUYECK CUCTEMON MHTEPaKTUBHOID
roNocoBOro MEHK
3 |CpeaHee spema oXuaaHua oTeeTta noTpebuTensem npw MIH. 2
TeneoHHOM BbI30BE HA BblAENEHHLIE HOMEpa TenedoHoB 33
TekyLWMil nepuog
4 |CpepHee spems obpaboTtkn TenedoHHoro BLI30Ba OT MMH. 2
noTpeBuTens Ha BoifeneHHbLIe HoMepa TeneoHOB 33 TeKY LA
nepuog

.
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